XIGENT

How to Get Help (The Right Way)

* Website @ exigent.net/client-center

* Email to support@exigent.net
* (all 973.770.0500 option 3
* “E" system tray icon in your bottom PC menu

These go straight into our ticketing system so nothing gets lost.



XIGENT

The “E" System Tray

1. Click the "E"lcon in your

bottom menu bar
2. Fill out the short form
3. Submit to create a ticket

*Ifthe “E” isn't installed yet, Exigent Help Request Form h
we're actively rolling it out

Exigent Remote Troubleshooting session

Show PC Name




B send support request XlGENT

Subject:

Body:

First Name:

Last Name:

E—-Mail:

Phone:

Remember my details (J
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